STUDENT GRIEVANCE REDRESSAL COMMITTEE
MINUTES OF MEETING

Date; 28-01- 2016

AGENDA

-
2.
3

Review of facilities in the Campus
Complaints received

Ratification of Action taken report

Members of the Cell

1.
2.
3.

‘Prof. Dr. Thomaskutty P G

Prof. Ramachandran Nair

Reeya Susan John

The Student Grievance Redressal Committee meeting started at 10:00 am at the Meeting Hall.

I;

Members of the committee have suggested the construction of a new canteen as the
canteen at present is limited in space and as the number of batches are growing it has
become cumbersome to accommodate everyone at the same time.

It has come to the attention of the members of the committee that there is a lack of waste
baskets within the classrooms and the hallways. The same has been communicated to the
management to purchase the necessary waste bins.

Complaints received citing lack of books in the library has been forwarded to the library
committee for doing the needful.

Members Signature

. Prof. Dr. Thomaskutty PG (] %A

. Prof. Ramachandran Nair .,,-‘LBQ___. T—‘m
”~

Reeya Susan John P~

£
hs

Dr. JOHN. P.C
Principal
Mar Gregorios College of Law
_Nalanchira, Thiruvananthapuram-695015
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STUDENT GRIEVANCE REDRESSAL COMMITTEE
MINUTES OF MEETING

Date: 13-01- 2017
AGENDA
1. Review of facilities in the Campus
2. Complaints received

3. Ratification of Action taken report
Members of the Student Grievance Redressal Committee held at 12:00 PM at the Meeting Hall.

1. Committee members reviewed the facilities available in the institution.
2. The committee directed the staff member concerned to resolve the complaints received
with respect to non-functioning of lights and fans as soon as possible.

3. As there were no other complaints, the meeting adjourned at 12:45 pm.

Action Taken Report
e Proposal has been made for constructing a new Canteen.
e Dust Bins have been placed in all the classrooms.
e Complaints regarding repair of amenities have been resolved from time to time.

e New books were purchased for the library.

Members of the Cell

|." Prof. Ramachandran Nair \L—‘x,_\jgd_» ) '
2. Parvathi Balachandran 2
~

3. Reeya Susan John F;l/

Principa
Mar Gregorios College of Law
Nalanchira, Thiruvananthapuram-695015
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STUDENT GRIEVANCE REDRESSAL COMMITTEE
MINUTES OF MEETING

Date: 11-12- 2018
AGENDA
1. Review of facilities in the Campus
2. Complaints received
3. Ratification of Action taken report
Members of the Cell

1. - Prof. Ramachandran Nair

2. Dr.Leeba Babu

3. Reeya Susan John

Student Grievance Redressal Committee members held their meeting at 3:00 PM at the Meeting
Hall.

1. The facilities available in the campus were reviewed.

2. The committee discussed the request of female students for pad vending machines and
incinerators in the girls washrooms and decided to make necessary arrangements for the
same.

3. It was decided that a register be maintained in the office to write complaints on
non-functioning electronic equipment.

4. All other complaints have already been resolved. The meeting ended at 3:30pm.

Action Taken Report
e Complaints regarding repair of amenities have been resolved from time to time.

e New books were purchased for the library.

e Tl L ko B

Prof. Ramachandran Nair Dr. Leeba Babu
7 .

Reeya Susan John /

rof. Dr. JOHN. P.C
Principal
Mar Gregorios College of Law
Na!anchira,Thiruuananthapuram-695015 -
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STUDENT GRIEVANCE REDRESSAL COMMITTEE
MINUTES OF MEETING

Date: 15-2- 2019
AGENDA
1. Review of facilities in the Campus
2. Complaints received

3. Ratification of Action taken report
The meeting of the committee was held at 2:00 pm at the Meeting Hall.

e The committee discussed the facilities that are there in the campus.

e The committee looked into the requests from students for parking facilities for their
vehicles and decided to recommend the same to the management.

e Complaints received relating to the electrical facilities were resolved with immediate
effect. The register was reviewed.

e As there was no other matter the committee adjourned its meeting at 2:45 pm.

Action Taken Report
1. Pads have been made available in the infirmary.
2. Incinerators have been placed in the girls washroom.
3. Register is maintained in the office for writing complaints relating to electrical facilities

and other amenities.

Members of the Cell Signature

1. Prof. Dr. Thomaskutty P G (Vice Principal: Adm) C‘%W

2. Prof. Ramachandran Nair (Vice Principal: Acdm.) W
3. Dr. Leeba Babu Au};@jlﬁw/

Prof

Principal
Mar Gregorios College of Law -
Nalanchira, Thiruvananthapuram-EBS
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STUDENT GRIEVANCE REDRESSAL COMMITTEE
MINUTES OF MEETING

Date: 08-11-2021
AGENDA
1. Review of facilities in the Campus
2. Complaints received
3. Ratification of Action taken report
Members of the Cell

1. Prof, Dr. Thomaskutty P G (Vice Principal: Adm)
2. Prof. Ramachandran Nair (Vice Principal: Acdm.)
3. Dr. Leeba Babu

Members of the Student Grievance Redressal Committee met at the meeting Hall at 11:00 am.

e A review of the facilities available in the campus for students and teachers were made.

e It was brought to the committee's notice that there is a lack of space in the seminar hall
for all the students to gather. The members noted that construction of the auditorium has
started.

e Complaints received relating to the electrical facilities were resolved with immediate
effect. The register was reviewed.

e Complaints relating to lack of an incinerator in the 3rd floor girls bathroom has been
received. The committee has requested the management to make the necessary changes.

e Another complaint was received on lack of vending machines for pads. Committee noted
that pads are available in the infirmary for students.

e As there was no other matter the committee adjourned its meeting at 11:45 am.

Action Taken Report
e Separate parking space has been demarcated for Staff, students and visitors.

Members /_7% %
1. Prof. Dr. Thomaskutty P G (Vice Principal: Adm) . él LI

2. Prof, Ramachandran Nair (Vice Principal: Acdm.) /ET;-“;

3. Dr. Leeba Babu ‘QM}
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